
Identity Threat 
Detection
(CRS) Identity Threat Detection continuously 
monitors and secures user identities across 
critical cloud platforms.

With our 24/7/365 Security Operations Center (SOC)
vigilantly monitoring your environment, any detected 
irregularities trigger instant alerts. This allows our 
expert team to respond promptly and manage the 
situation to safeguard your environment.

(CRS) Identity Threat Detection ensures minimal 
disruption to your business operations while delivering 
the highest level of security and peace of mind. 
Trust (CRS) Identity Threat Detection, to provide 
unparalleled visibility into user behavior and robust 
protection for your organization.

With our state-of-the-art technology and dedicated 
SOC team, you can focus on running your business, 
knowing that your environment is continuously 
monitored and secure.

(CRS) Identity Threat Detection provides continuous 
monitoring and immediate detection of suspicious 
user behavior across your essential SaaS applications, 
including Microsoft 365, Google Workspace, Salesforce, 
and email tenants. Utilizing cutting-edge machine 
learning algorithms, (CRS) Identity Threat Detection 
identifies anomalies in user actions, file sharing, 
downloads, and ruleset changes that could indicate 
potential breaches all while being monitored by our 
24/7/365 Security Operations Center.

To get started, visit cowbell.ai or email crs@cowbell.ai.

•	 Business Email Compromise

•	 User Account Takeover

•	 MFA Bypass

•	 Wire Transfer Fraud

User behaviors are captured in application logs which 
are then monitored in real-time by SOC engineers and 
analysts and delivered as monthly reports.

(CRS) Identity Threat Detection Responds To:

Features & Benefits

https://cowbell.insure/crs/
mailto:crs%40cowbell.ai?subject=


This is intended as a general description of certain types of managed security services, including incident response, continuous security monitoring, 
and advisory services available to qualified customers through SpearTip, LLC, as part of Zurich Resilience Solutions, which is part of the Commercial 
Insurance Business of Zurich Insurance Group. SpearTip, LLC does not guarantee any particular outcome. The opinions expressed herein are those of 
SpearTip, LLC as of the date of the release and are subject to change without notice. This document has been produced solely for informational purposes. 
All information contained in this document has been compiled and obtained from sources believed to be reliable and credible but no representation or 
warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (collectively, Zurich Insurance Group) as to 
their accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type of professional advice. 
Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing express or implied in 
this document is intended to create legal relations between the reader and any member of Zurich Insurance Group. Certain statements in this document 
are forward-looking statements, including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments 
or objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject to known and unknown risks and 
uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this document is also not tied to any specific service offering
or an insurance product nor will it ensure coverage under any insurance policy. No member of Zurich Insurance Group accepts any liability for any loss 
arising from the use or distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of securities in
any jurisdiction.
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Learn more at cowbell.ai
The sound approach to resilience

http://cowbell.ai

